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TOILET AND SMART

IRRIGATION CONTROLLER

INCENTIVES

ABOUT THE INCENTIVE
PROGRAM

Phoenix Water Services is now offering financial
incentives to help you save time, money, and
water!

Upgrade your old toilet and/or switch to a smart
irrigation controller using these $75 incentives.

Please ensure you review the eligibility require-
ments before you purchase and install a product.
Use the QR code to learn more.

APPLICATION PROCESS AND
DOCUMENTATION

Apply and submit all documents for the incentives
through the myPHX311 website. If you do not have

an account, you can create one or use the platform
as a guest using your City Services Bill information.
Applicants must provide the following items:

A W-9 form.

An Affidavit of Lawful Presence (proof of actual
residence).

Photo evidence of upgrades. Visit our website
for more details.

myPHX311
phxatyourservice.dynamics365
portals.us/

LINKS:

Affidavit form
phoenix.gov/waterservicessite/
Documents/Affidavit_of_Lawful_
Presence_Fillable.pdf

QUALITY.
RELIABILITY.
VALUE.

TOMERS

W9 form
phoenix.gov/waterservicessite/
Documents/W-9%20Form%20Fillable.pdf

EPA-Approved Toilets
epa.gov/watersense/residential-toilets

EPA-Approved Controllers
epa.gov/watersense/watersense-
labeled-controllers

WATER SAVINGS CAN
BENEFIT RESIDENTS AND
THE ENVIRONMENT

Each new toilet and irrigation controller can save
approximately 10,000 gallons of water per year. This
is a huge savings in water and money over the
lifetime of the products, providing benefits for
customers and future generations.

INCENTIVES BEING OFFERED
Water-Efficient Toilets

Buy and install an EPA WaterSense-labeled
water-efficient toilet and receive up to $75. The old
toilet must be 3 gallons per flush or greater.
Acceptable products must appear on the EPA
WaterSense list of approved toilets.

Smart Irrigation Controller

Buy and install an EPA WaterSense-labeled smart
irrigation controller to receive up to $75. The old
irrigation controller must be a standard controller
without smart technology capabilities.
Acceptable products must appear on
the EPA WaterSense list of approved
controllers.

Contact Us:

Water Services Department
Water Conservation Office
conservation@phoenix.gov
(602) 261-8367

phoenix.gov/waterservices/
water-conservation-incentives
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